
A/R Aging ïCustom Buckets

Monthly Claims Analysis 

Adjustment Analysis

Unbilled Aging by Reason

Unconfirmed Delivery Tickets

Audit Reportsé

Collector Reportsé

Reporting of key AR measurements will keep you focused and proactive. Rock-Pondôs reimbursement reports are a great 

tool to track performance throughout the month.  Managers can use daily reports to keep their hand on the pulse of the 

business and be proactive, rather than reactive.  The month-end reports will provide valid analysis on profitability and 

productivity, helping to identify areas that need to be addressed.  Specific collector reports help to manage staff.
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Reimbursement Management



Services not Billed

Timely Filing Missed

Contracts Incorrect

Denied Claims

Poor Follow-Up

Manual Processes

Reimbursement Killersé



How to Use This Report:
This report is an A/R aging report that allows for detailed 

customization. Along with the "As Of" date based on date billed, you 

can specify the reportôs top 3 groupings as well as whether or not to 

print detail. The report allows you to specify 6 custom buckets.

Every manager wants to track their A/R Aging in various ways.  Youôd like to see it by Payor 
within Payor Type, and then see it by Therapy  or perhaps by Collector.  The 1234 report allows 
you to sort your aging any way you want by changing the parameters.

A/R Aging ïCustom Buckets

C2_1234

Benefits:
By allowing the user to choose the sort options as well as the 

custom buckets, you get a customized report that gives you the 

information you need, how you need it.  

GM: MONTHLY, RM: WEEKLY

Choose to group by:

Payor

Payor Type

Therapy

Collector

Patient

Patient Status

Sales Rep
Drill down to see 

claim details

Collector
Payor

Choose 6 custom 

buckets



How to Use This Report:
Provides monthly totals and percentages for allowed, payments 

received, adjustments, and balances for billed month.  Drill down for 

detailed information by Payor.

Reviewing claims grouped by month allows you to get an overall picture of how your 
collections are going.  Pick the time span then drill down on a month to get specific 
details by payor type and payor.

Monthly Claims Analysis

C2_1101b

Benefits:
Use this report to analyze billing by month for a particular payor 

type or individual payor.

Drill down 

for detail.

GM: MONTHLY, RM: MONTHLY



How to Use This Report:
Totals individual adjustments for a date range and shows the current 

invoice status. Groups all patient adjustments together as well as 

individual payors.  Highlights credit balances in red.  Notes section 

allows you to look at all notes associated with invoice.

Adjustments made to invoices are often hard to track.  Often times the adjustments 
end up as a credit balance to the account.  Taking the time to analyze the adjustments 
daily can clean up your A/R and help you to assure postings are correct.

Adjustments Analysis

c2_1240

Benefits:
Run this report daily to see adjustments that were made.  Identify 

those that need review and act on them immediately to avoid credit 

balance issues and errors.  

GM: PRN, CFO: MONTHLY, RM: DAILY


