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Reporting of key AR measurements will keep you focused and proactive. Rock-Pond 6s r ei mbur sement r ¢
tool to track performance throughout the month. Managers can use daily reports to keep their hand on the pulse of the

business and be proactive, rather than reactive. The month-end reports will provide valid analysis on profitability and

productivity, helping to identify areas that need to be addressed. Specific collector reports help to manage staff.



Services not Billed

Timely Filing Missed
Contracts Incorrect
Denied Claims
Poor Follow-Up

Manual Processes



I 1 Every manager wants to track their A/ R /
A/R Aglng I CUStom BUCkEtS within Payor Type, and then see it by Therapy or perhaps by Collector. The 1234 report

you to sort your aging any way you want by changing the parameters.

C2 1234
A/R Aging by Payor within Collector Page: 1
as of 4/30/2008 Choose 6 custom
Collector (based on date billed) buckets
Payor Patients /
0-30 31-60 61-90 91-120 121 -180 181 - 365 > 365 Balance Invoices
Janet Doe 234.608.42 : A 0.00 251,358.42 14
AETNA - TMI 223330 0.00 0.00 0.00 0.00 0.00 0.00 223330 2 ! 3
AETNA US HEALTHCARE 248460 0.00 0.00 0.00 0.00 0.00 0.00 248460 1 I
ARKANSAS MEDICAID 115,025.51 000 0.00 0.00 0.00 0.00 0.00 115.025.51 1 It
BARFil, RN 420.00 0.00 0.00 0.00 0.00 0.00 0.00 42000 ¢ I
BCBS TEXAS 269.28 0.00 0.00 0.00 0.00 0.00 0.00 26928 v+ /| 3
BECKEME_ § § 25539 000 0.00 0.00 0.00 0.00 0.00 25536 1t o1
Center Cancer, Biood Dis 16.00 0.00 0.00 0.00 0.00 0.00 0.00 1600 * [/
DVOESE "l 103.15 0.00 0.00 0.00 0.00 0.00 — E— =
GPA 789.22 0.00 0.00 0.00 0.00 0.00 Choose to group by:
HUMANA INSURANCE 8,070.00 0.00 0.00 0.00 0.00 0.00
INFUSION, TX MEDICAL 000 16,750.00 0.00 0.00 0.00 0.00 Payor
MEDICARE - HEMOPHILIA 75,089.30 0.00 0.00 0.00 0.00 0.00
PHARMACY, RECEPT SA 2016 0.00 0.00 0.00 0.00 0.00 Payor Type
UNITED HEALTHCARE 29,832.51 0.00 0.00 0.00 0.00 0.00 Therapy
Collector
Patient
Drill down to see Patient Status
claim details Sales Rep
This report is an A/R aging report that allows for detailed By allowing the user to choose the sort options as well as the
customization. Along with the "As Of" date based on date billed, you custom buckets, you get a customized report that gives you the

can specify the reportoés top 3 gr0“%for?ngtiényﬁj%ee&{ﬁdwg/ouﬁeédit.whet her or not to
print detail. The report allows you to specify 6 custom buckets.

GM: MONTHLY, RM: WEEKLY



Reviewing claims grouped by month allows you to get an overall picture of how yc
collections are going. Pick the time span then drill down on a month to get specifi
details by payor type and payor.

Monthly Claims Analysis

C2_1101b
Claim Analysis by Billed Month by Payor Type  Pa9e 1
for 1/1/2006 through 12/31/2006
SOLUTIONS
Invoice # Allowed Amount Paid % Amount Adjusted % Balance %
January 2006 1,405,842.16 1,158,642.72 82% 120,430.30 9% 126,769.14
February 2006 1,706,905.96 1,480,025.27 18,323.49 1% 208,557.20
March 2006 1,899,969.63 1,483,803.24 67,392.80 4% 348,673.59
April 2005 1,859,065.01 1,413,027.95 8,946.69 0% 437,090.37
May 2006 1,904,337.08 1,364,833.05 -28,242.73 1% 567,746.76
June 2006 2,038,593.86 822,342.07 40% 21,487.90 1% 1,194,763.89
July 2006 2,051,176.42 121,690.08 6% 916466 0% 1,920,321.68
August 2006 1
13,0 Claim Analysis by Billed Month by Payor Type  P29¢
—_— 5 ond for 1/1/2006 through 12/31/2006
SOLUTIONS
W Invoice # Allowed Amount Paid % Amount Adjusted % Balance %
January 2006 1,405,842.16 1,158,642.72 29 120,430.30 9% 126,769.14 39
COMMERCIAL 353,041 .17 554 679.02 1913712 5% -220,774.97
Aetna - USHC 0.00 0.00 0.00 0% 0.00
AETNA-ECS 34 369.07 60,040.97 -83919 -2% -24,832. 11
Americhoice of PA 4,960.00 2,480.00 0.00 2,480.00
APWU Health Plan/Ci 5,044 94 0.00 0.00 5,044 .94
BC - Federal (PA) 10,600.00 18,463.81 1,316.64 12% -9.180.45
BC - Highmark Prefer 1,674.00 0,00 0,00 0% 1,674.00.

Use this report to analyze billing by month for a particular payor
type or individual payor.

Provides monthly totals and percentages for allowed, payments
received, adjustments, and balances for billed month. Drill down for
detailed information by Payor.

GM: MONTHLY, RM: MONTHLY



Adjustments Analysis
c2_1240

Adjustments made to invoices are often hard to track. Often times the adjustment
end up as a credit balance to the account. Taking the time to analyze the adjustm
daily can clean up your A/R and help you to assure postings are correct.

A 4

Totals individual adjustments for a date range and shows the current
invoice status. Groups all patient adjustments together as well as
individual payors. Highlights credit balances in red. Notes section
allows you to look at all notes associated with invoice.

GM: PRN, CFO: MONTHLY, RM: DAILY

Run this report daily to see adjustments that were made. Identify
those that need review and act on them immediately to avoid credit
balance issues and errors.



