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Reporting of key AR measurements will keep you focused and proactive. Rock-Pond 6s r ei mbur sement
tool to track performance throughout the month. Managers can use daily reports to keep their hand on the pulse of the

business and be proactive, rather than reactive. The month-end reports will provide valid analysis on profitability and

productivity, helping to identify areas that need to be addressed. Specific collector reports help to manage staff.

r

€



Outstanding Claims w/o Notes Clamsthatgounor ked can be a drag on your Acco

see exactly which claims are sitting without activity.

ha_1001
Outstanding Claims without Notes Page: 1
(Primary claims only for ALL Revenue Sites)
Patient Claim # Balance Age Z of Claims
1000 5,599.57 26
ACM 437.42 2 _
R 10852 352.60 44 Days Spot claims that
, 08983 84.82 84 Days are not being
BC/BS 271.34 2 worked!
10839 108.60 44 Days
, 10545 162.74 44 Days
MEDICAID - GEORGIA IV 10.80 1
12041 10.80 14 Days
MEDICAID FOR DME 988.06 8
12055 138.36 14 Days
12042 66.00 14 Days
12046 5267 14 Days
12052 183.87 14 Days
12048 250.68 14 Days
12043 35.00 14 Days
12044 10.80 14 Days
12045 250.68 14 Days
Medicare (Region C) 472.45 3
12075 2E019 2 0aws

This report shows primary or secondary claims grouped by payor that
have not had CLAIM notes posted. If you choose to only show
secondary claims, the claim will only show on the report if a note
hasn't been posted after its transfer..

Used to identify claims that do not have notes attached and may
have been missed.

GM: MONTHLY, RM: WEEKLY



; l'tés i mportant to track which deni al s
Den|a|SPOSted denied. I toés grouped by the age of the
certain amount of time. This report helps E)/ou identify which denials are sitting
there and havenot een wor ked.
ha_1006
Denials Posted from 2/1/2007 through 2/28/2007 Spot claims that
For Revenue Site 1000 -Zero Balance Claims Hidden are not being
Claims with notes posted after denial date are shown worked!
Revenue ~
Claim # Denial Date Denial Code Site Age PayoriD Payor Hote Posted After Denial?

Denial is greater than {or equal to) 30 days old

00209 F asmaess "rIE L (897) CURRENT BALANCE: 1,479.38

02iaf2007 co-38 1000 a7 days BCROOM BCIBE

o207 Cer S8ass o E (005280 CURRENT BALANCE: 2,690.47
o2r23r2007 Co-46 1000 45 days MEDOTD Medicare NCS - Commercial

02r2er2007 Cio-46 1000 48 days MEDOTD Medicare NCS - Commercial

a0217 Vi o o (667) CURRENT BALAMNCE: 1,026.00 Tes
ziz1rzoon7 12 1000 41 days TRIOOE Tricare

Denial is less than 30 days old

F (% Lissi  E (191 CURRENT BALANCE: 46.04

02in9s2007 FR-16 1000 24 days MEDODE  Medicare (Region C).
00652 BEiosm s Y (294) CURRENT BALAMCE: 264.77 fes |
02ings2007 FR-16 1000 9 days MEDODGE  Medicare (Region C).

This report shows all denials posted for a given date range (based on Used to track denials for a given date span and see the current A/R
the date the denial was posted). The denials are grouped by reason associated with the claims.

and include current claim balances. Option to show zero balance
claims or hide them. Option to show only those with no notes.

GM: MONTHLY, RM: WEEKLY



In order to analyze and see trends i
A/R Month |y Rollback accounting period to see beginning balances and activity for that period. You can
get that information through normal reporting efforts. This report will provide that

ha 1012 valuable data.
Monthly Rollback for Page: 1
Accounting Periods 2007 _01 to 2007_08
Calc Ending
Acct Period Beg AR Revenue C ash Adjustments AR
2007_08 1,203,591.91 17.444.93 0.00 1,631.95 1,219,404.89
2007 _07 1,137,911.33 J17, 44017 243,843.20 ¥7,925.30 1,203,591.91
2007_06 1,090,192.71 269,267.29 208,958.20 12,590.47 1,137,911.33
2007 _05 984,781.50 321.8214.43 193,414.90 22,998.32 1,090,192.71
2007_04 883,054.75 305,676.37 194,169.71 10,679,091 084,781.50
2007_03 701,037
2007 02 396 745 Cash to Revenue
2["]?_['1 101,218 With Met Adjustments by Month
400K
350K
300K
You can run this same 250K
~ 200K N
report by fAcol | ¢cd,0rao, f
needed. 100K
S0K
0K L
2007_08 2007_07 2007_06 2007_05 2007_04 2007_03 2007_02 2007_01
M Rewenue Cazh B Adjustments

This report shows the outstanding A/R as of the date the report is Used to analyze and trend A/R for previous accounting periods.
run. Each accounting period will show revenue, payments, and

adjustments taken, which will be backed out of the months ending

A/R to reflect the calculated months beginning A/R.

GM: MONTHLY, RM: MONTHLY



Bad Debt Reserve Amts by Payor
ha_1018

Manually calculating bad debt reserves on your AR candiesarting and
painful process. Automating this task can save hours each month, resulting in co:
savings and efficiencies in your office.

Bad Debt Reserve Amounts by Payer within Payer Class

(age hased on transaction date)

Choose percentages
for each bucket at
time report is run.

Payers
Bad Deht Total
Payer Class AJR Total * Reserve Patients Invoices Percent
Medicare 288,223.92 39,420.94 13.68 %
212431 396 48 30 a4 1867 %
28379414 38,628 48 673 2494 13.61 %
1,043.47 385749 2 10 20037 %
0.00 0.o0 1 5]

36200 0.o0 1 2 0.00 %

Medicare part D plan 12,156.34 2,173.49 17.88 %
SEEE NS TS e 526019 1,266.23 ] 11 24 .07 %
286062 35252 5 10 13.77 %
4, 3346463 854,74 ] g 12.80 %

Self-Pay 104,427.20 17,735.42 16.98 %

a8, 986 41 a1.20 3 5 1.36 %
493,440,749 17,654.12 4848 13497 17.93 %

1,487,819.42 172,982.63 1413 5128 11.63 %

Credit balances shown for

balancing purposes

i Total Credit Balances:

-65,987.30

* The AR total does not include credit balances

This report will show total A/R by payer within payer class. The report
will then age that A/R based on transaction date to formulate bad
debt reserves based on the percentages that were entered when the
report was run. .

RM: Monthly

Used to calculate bad debt reserve through automated process.
Can choose to age from Transaction Date or from Last Service
Date



Reviewing completed claims allows you to get an overall picture of how

Claims An alyS IS by PayO I your collections are going. Pick the time span then choose the payor

class youdod |li ke to review.
ha 1030
H H o'y HTH H Page: 1
Completed Claims Analysis by Payer Class within Billing Site 0
for claims billed between 10/1/2007 and 10/31/2007
" The paver class iz the payer class that iz pimarnron the claim ™

Average
Payer Class Days Open Revenue Payments Adjustments
64,405.20 63,073.16 1,332.04
B BC/BS 26 8,654.65 G6,902.92 1,751.73

Claim # Date Bill=d Oate Closed Patient Daws Open
pavag 10132007 11162007 34 538 .01 71203 18402
pas00 10A3/2007  11/26/2007 a4 650 .45 a7v1.11 320 6
pag07 10122007 1107/2007 25 12.07 11.37 .20
DOE36 10A3/2007  10.30/2007 17 180.00 180.00 0.00
LR 10132007 113002007 EH 180.00 000 180.00
DOg45 10132007 11/29/2007 47 104599 1,046 .25 026
DaE47 10A5/2007 11012007 18 140 .29 140249 0.00
Dag70 10132007 11442007 3z 108 2108 0.00
10005 10A6/2007  10/29/2007 13 0928 0828 0.00
10006 10M6/2007 102002007 12 09,28 2028 0.00
10002 10M6/2007  11/26/2007 4 650,45 a1 320 66
100449 10A8/2007  11/16/2007 28 87720 1.014.00 136 80
10050 101852007 10420/2007 12 180.00 120.00 0.00
10054 101852007 10420/2007 12 20.00 ap.op 0.00
10101 10/20/2007  1105/2007 16 09,28 2028 0.00
10354 10/27/2007 112002007 14 140.29 000 140.20
10372 1002752007 1141302007 17 20.00 ap.op 0.00
10373 102772007 117142007 18 40,00 30,00 0,00
10726 1002152007 112002007 20 26.38 8554 D24
10822 1002152007 111942007 19 20.00 ap.op 0.00
10832 105312007 11/28/2007 28 90.00 an .00 0.00
10838 105312007 11/29/2007 28 139 56 12831 1.5
10840 105312007 11/19/2007 19 90.00 an .00 0.00
[ Commercial Insurance 29 20.813.56 24,528 96 -3,715.40

Claim # Date Billed Date Closed Patient Days Open
pas17 101252007 1141642007 14 06152 1,363.70 40218
0981 10413200 10429,/200 I L Man™ 16 oo 0o 0.00

Provides detail for claims including expected revenue, payments Used to analyze claims that have been completed.

received, and adjustments. All claims are sorted by Payer class.

CFO: MONTHLY, RM: WEEKLY



for HomecareNet

Reimbursement Management

Collector Reports

AR by Collector

Billed Transactions by Collecto
Claims w/ Payer Balance by
Collector




A/R b CO I I ector When you have multiple collectors within your Reimbursement department, you need to ti
y work load and production efficiency. Viewing your AR within collector helps you to distribt
ha 1017 workload evenly and monitor progress.
a_

A/R by Collector within Revenue Site Page: 1

Report breaks by Revenue Site.
Collector Name

Collector Total
Hame Outstanding AR
680,219.00

273,886.62

Charts make it more visible. Percentages nalil I 199,138.82
down exactly how the workload is spread out e e o

between collectors. 599,055.42

238,432.72

e 4 b 113,421.08
- e 223,512.59
[ R 23,589.03
e 512,319.34
312,559.90
Lo T L 425,013.91
=— o107 % AIR to Total AIR
127927442
Total A/R by Collector
45
. . 4|:| /
This report shows total outstanding A/R by 2 yd
collector within revenue site. Total A/R for all an i e e
revenue sites is shown as well as a chart i

Patri te

depicting total A/R by collector. a0

Reb hittemora

Som the

Used to track outstanding A/R for collectors.

GM: DAILY, CFO: MONTHLY



monitor your collection activity,

Collection Activi ty within Collector by individual collector. View payments and adjustments with ease by running this

report.
ha 1016
This report will show payments and adjustments posted within the Used to track collection activity for each collector. This report will
specified date range by payer class within collector. This report is balance to the AR transaction report in HomecareNet if ran for the
broken out by revenue site and includes grand totals for payments same date range.

and adjustments by collector on the last page.

RM: WEEKLY



