Audit & Data Analysis

Physicians w/ Missing ID Numbers 1025

Drug Items Added 1003
Patients not set to Print Statements 1009
Billing Audit Report for Claims 1014
Charge Code Audit Report 1029s

Rock-Pond’ s audit and data analysis reports are a great tool
reports can save you hours of manual work and highlight specific data integrity issues.



PhySiCianS w/ Missing ID #s Missing information in your data base can cadee/stoand claim denials. Use these

type of reports to identify missing items and get your data corrected.

ha 1025
Specify Physician ID Physicians without ID Numbers Page: 1
Type (Showing only Active Physicians) '*-. Choose whether to show only active
physicians or all physicians
Physicians without: National Provider ID (XX)
Active  Other
Physician ID Physician Phone Status State Cases Cases FirstSOC LastSOC

Physicians with Cases

A E A TR Ok A (40 iTH Active 1 0 05422008 05022008
F T BE LIF (51 ITY  Active 1 0 D4M452008 Oasm 402008
R ‘N BF iERT Autive 1] 1 102202007 102252007
C Ct LEY (40 145 Active 1 O 03062008 0aMm62008
5 LB ATI O SREEDEWI (a3 T Active TH 1 0 OGAO42008 O6/O42008
u] A0RT O ,CHARLEMNE (55 PG5 Auetive 1] 1 OFmze007 oyOz2007
B P O RETT Active T 1] 1 012402007 o1s2402007
5 MG FL MUEL Austive 1] 1 0z2m302008 ozma2008
] FC W0 (40 PGS Active 1 0 OGAZ22008 06022008
F = FL SHBIE (ra PG00 Auctive 1 0 oi1M42008 o1M42008
G H G (51 182 Active 1 O D3movs2008 oamv2o0s
] R GE REMN (51 ITE  Auctive TH 1] 2 D4af2007 oas312007
G Gl LG (ro 113 Active GA 1 O 05M12006 0512006
H He i (9 195 Active 1 O 042302008 Ods2302008
Jl HI SEY (7 il Auctive GA 1] 4 01032007 O2/26/2007
o J H Ewy (¥ P68 Active 1] 1 05A452008 05402008
s {0 J JALD Autive 1] 1

E = Ja = (40 00 Active 1 O o0zMA12008 0212008
E 5 LE (51 ihd Active TH 1 1 08232006 08232006
LI LIt Autive 1 0 0552352008 0552302008

This report allows you to show physicians who do not have an ID # of
the type specified when the report is run. The code of the ID # type
must be used when the report is run. You can find the code for the ID
type in List Maintenance under "Physician Id Types".

Used to identify physicians who do not have specific physician 1D
numbers loaded in their profile. You can choose to show only active
physicians or active and discontinued physicians.
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Keep traclt of ~dy,Uxg i }~ems added withi
Drug | tems Added or.L'a s A °X DIERYAS
ha_1003
Same report
Drug tems Added In Last 30 Days available for
Supply Items
Code Itemn HDC AWP AWP Date AWP UOM Created By
6/19:52007
BACAS0 BACTRIM 80516 10ML WVIAL 00703951403 8.71  06M8/2007 B
WERSS MIDAZOLAM 2MGIML ZML VIAL 00409230549 0.7y4  0BM9/2007 B
DIL&S DILAUDID 2MGrML 1ML IAL 000Y4233346 1.Y9  06M9/2007 ML B
672852007
LRIV5 LACTATED RINGERS 1000ML BAG Qoo3s011704 7.9  DBr28r2007 B
fr2r2007
CY8T5a0 L-CYSTEIMNE 50M GIML 10ML WL BE7H8000402 9.95 0O7r0252007 ML B
CARAD L-CARMITINE 200M GrML SML WL 8539004 3604 40.00  07r02/2007 ML B
FRESD FREMASOL 10% 00ML 00338113003 89.38  07r02/2007 ML B
ZAMED RAMITIDIMNE 25MGIML &M LWL 853090061601 9.65 0O7r02r2007 B
M50 MWIPED 1TO0ML WL 61703042153 8.18 0O7ro2r2007 B
fFrarzoony
CLEA&O CLIMDAMYCIM 300M G ML Q0409405001 363  07ro9/2007 B
CLES CLINDAMYCIN B00M G WL 00409405403 4.60  0O7r09/2007 B
CLEAZ CLIMDAMYCIM 900M G WL 00409405503 5.89 0O7r09/2007 ML B
711112007
LOFa3 OMDAMSETROM 2MGIML 20ML WL 55390030701 32.80  07M172007 ML B
ZOFa4 OMDAMSETROM 2MGIML 2ML WL 85390012110 3,24 07M1r2007 ML B
M ORS0 MORPHIMNE 4b GibdL 1ML 00409125830 1.16 07M1/2007 B
1312007
DMKTS Da-MEWS 20MEQ KCL/L 1000ML BAG 0338080304 14,80 07372007 Jh ELL

16 Drug kems I

This report shows drug items added to the system in the last N days
specified. Report sorts by date.

PRN

Used to track drug item additions to the system.



i ) A h d g - » _ A
Patients Not Set to Print Statements ;)ritntgd.S Repoartg like thtis%an Isaveeyguthcl)urs)(/)f m?mietl steallrcrr]ﬂrg]]gsto idsénl{ifi thing

missing or set wrong in patient demographic screen.

ha_1009
Patients Not Set to Print Statements
Patient
Patient Patient ID Address DOB Status
A 374 a8 103 11/20/1932 Inactive
A 414 38 03 11/20/1932 Inactive
A 6905 21 : 03/24/2003 Active
A 6823 45 '244. 11001967 Active
A 4 6813 10 D1A71957 Active
2 6878 48 09/08/1950 Active
2 6749 77 0841541992 Active
B DREW 6864 50 12161961 Active
B IE 6276 11 1042341950 Active
B HELL 6900 54 0743011965 Active
B 0010102998 20 |000 06/12/1919 Inactive
B v 6206 71 0241201954 Active
B TON G6A65 18 10/16/1924 Deceased
B 6940 21 35- 1041311944 Active
B 6835 74 05/28/1949 Active
B 7031 18 11423041959 Active
B 6828 24 04/290/1951 Active
B 6744 P. 3- 1042641926 Active
B 6844 36 08/24/1978 Active
B 0010100907 a2 0241341929 Inactive
This report shows all patients who's "Print Statements" box is not Used to identify patients who need to receive patient statements
checked in their SELF PAY payer setup screen but are not set to do so.
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S . l't’s important to assure items
Billin g Audit Rep ort shows total amount billed and booked so that the line items can be
compared.
ha_1014
Billing Audit Report Page: 1
for claims billed between 1/1/2008 and 1/31/2008
(All Revenue Sites - For ALL Payers)
Accounting Amt Billed AmtBooked
Claim # Date Billed Period Patient ID Patient Payer /1D On Claim Oon Claim
Site 1000
06349 01/31/2008 2008_01 324 o Blue Cross/Blue Shield (BCE001) 0.00 0.00
Chg em 100 Charge Code Description Oty U0 Gross Charge Discount Met Rewenue Contr Adj Cost  Per Diem?
8110 CPAPDEWS CPAP DEVICE - RENTAL 1.00 MOMTH 130,00 §1.80 T8.20 o.oo 0.00 Mo
Batch |O: 3301 Service Dates: 0662007 OFA 52007 Contact Assigned: BC/BS of Georgia Status: CREDITED Charge ftem Type: OME
38111 4-EQ-107 HEATED HUMIDIF IER RENTAL 1.00 MONTH a5.00 3302 108 o.oo o.oo Mo
Batch |O: 3301 Service Dates: 0662007 OFA 52007 Contact Assigned: BCY/BS of Georgia Statuz: CREDITED Charge ftem Type: OME
3606 CPRAPDEWS CPAP DEYICE - RENTAL -1.00 MOMNTH -130.00 -51 &0 -7E.20 o.00 0.00  No
Batch [O: 3393 Service Dates: 0662007 OFA 52007 Contact Assigned: BCY/BS of Georgia Statuz: POSTED Charge ftem Type: OME
0608 4-EQ-107 HEATED HUMIDIFIER RENTAL -1.00 MOMTH -54.00 -3 Az AL o.oo o.oo0 Mo
Batch [O: 3393 Service Dates: 0662007 OFA 52007 Contact Assigrned: BCY/BS of Georgia Status: POSTED Charge ftem Type: OME
“Wiew Progess Motes Total for Claim # DG349 o.oo o.oo p.oo o.oo o.oo
13135 01/09/2008 2008_01 249 L R LIS ) UNITED HEALTHCARE (UNID19) 55.00 13.82
Chg kem ID Charge Code Description Oty WOk Gross Charge Discount Het Revenue Contr Adj Cost Per Diem™
8202 4-EQ-107 HEATED HUMIDIFIER RENTAL 1.00 WMOMTH 55.00 41.18 1382 o.0o0 0.00 HNo
Batch |O: 79348 Service Dates: 01032008 02022008 Contract Assigned: UNITED HEALTHC ARE (UHC) Status: PO STED Charge bem Type: OME
Wiew Progess Motes Tuotal for Claim # 131346 a5.00 41.18 1382 o.oo o.oo
13136 01/09/2008 2008_01 1141 e Sk UNITED HEALTHCARE {UNIO19) 260.00 88.04
Chg kem ID Charge Code De=cription Oty U0k Grozs Charge Dizcount Het Rewenue Contr Adj Cost Per Diem?
BH263 4-EQ-063 OXYGEN CONCENTRATOR REMNTAL 1.00 MONTH 2E0.00 17186 ga.04 o.oo o.oo Mo
Batch [O: 7935 Service Dates: 01/02/200% 02/01/2008 Contact Assigned: UNITED HEALTHCARE (UHC) Statuz: POSTED Charge ftem Type: OME
This report will show line item details for claims billed between the This audit report is used to verify that items are being billed
specified date range. The ability to view all patient progress notes or properly.

contents of a kit, if applicable. The total amount billed and booked on
the claim are shown so the line items can be compared.
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. |t ft di ffi It ot |
Ch arge Code Audit Report re%ort t% re\gew A\?Vlgand Net Billéd%nlalountsfor sgecif?cnch%rgg i L
coaes.
ha 1029s
Charge Code Audit (Summary) by Plan within Contract within Payer Page: 1

for claims billed between 1/1/2008 and 1/31/2008

(All Revenue Sites)

AWP Net Cost
Gty uUom Claim # D ates of Service Days Extended AWP/day Extended Net/day Extended
Site 1000
Payer: Advantra Freedom 199.29 590.50 303.27
Contract: Medicare- GA DMERC 2007 199.29 590.50 303.27
Plan: Advantra Freedom 199.29 590.50 303.27
DURABLE MEDICAL EQUIPMENT 0.00 65.00 0.00
4-EQ-900 ENTERAL PATROL PUMP RENTAL 31 0.00 0.00 65.00 2.10 0.00
Total Units:  1.00
ENTERAL NUTRITION 199.29 525.50 303.27
0.00 374.70 151.40
KIT
1-SP-223 KIT, ENTERAL (PUMP FED)DAY 30 0.00 0.00 374.70 12.49 151.40
Total Units:  30.00

SUPPLY 199.29 150.80 151.87

9.EN-014 DIABETASOURCE AC 100 CALS (H) 30 I 199.29 6.64 150.80 5.03 0.47
Tatal Units: 11520 ooz12-3801-51
This report groups the claim line items by charge code within charge This report is primarily used to review the awp and net billed
code type (drug, supply, per diem, etc.) within contract used in billing amounts for charge codes to analyze a specific contract. The report
within payer. The awp per day and net billed per day for each line page breaks at each payer so if you want just one payer simply
item is calculated based on the dates of service on the line item . printthe page range for that payer.
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Rock-Pond has many reports to help you address specific
probl ems. Just teldl us ...

What are you having to do manually now?
*Are you trying to clean up data?

*Where are the frustrations?

CONSULTING
Rock-Pond Solutions offers a broad range of consulting services to address the business
problems and challenges faced by home infusion providers.

Our customers face many of the same challenges and opportunities. When we
systematize a process to solve a common problem, we market it as a solution, saving time
and money and delivering predictable results.

Our Home Infusion Reports product is a subscription based service that makes all of
these power f ul reports you've seen today
low price.

aVv



$ 225/Mmo o $ 2500/yr

You’' |l I get full access -Pom o
reports as well as any additions to the library while you are
a customer. So, what are you waiting for?...

| t° s Easy..

ROCK-POND REPORTS
for HomecareNet

“The Bad Debt Analysis report
) Sign up for month in manual calculations. Thanks Rock-Pond!

Service Laurie Robinson
Jefferson Health System

Install "l just couldn't l i ve without
Viewer Jeanne Lugli, Reimbursement Mgr
Healthcare Automation

/ “ R o-Pdhnd Reports show off the power and value of the data

Print stored..by our software and all
S | expanding the core functionald:@
Reports. Ken Pereira, Founder & CEO
: Healthcare Automation

h a:

t h

—~+ 0



