
Physicians w/ Missing ID Numbers

Drug Items Added

Patients not set to Print Statements

Billing Audit Report for Claims

Charge Code Audit Report

Rock-Pond’s audit and data analysis reports are a great tool to clean up data on an as needed basis.  These handy 

reports can save you hours of manual work and highlight specific data integrity issues.
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Audit & Data Analysis

ROCK-POND REPORTS

for HomecareNet



How to Use This Report:
This report allows you to show physicians who do not have an ID # of 

the type specified when the report is run. The code of the ID # type 

must be used when the report is run. You can find the code for the ID 

type in List Maintenance under "Physician Id Types". 

Missing information in your data base can cause slow-downs and claim denials.  Use these 
type of reports to identify missing items and get your data corrected.

Physicians w/ Missing ID #s

ha_1025

Benefits:
Used to identify physicians who do not have specific physician ID 

numbers loaded in their profile. You can choose to show only active 

physicians or active and discontinued physicians. 

PRN



How to Use This Report:
This report shows drug items added to the system in the last N days 

specified.  Report sorts by date.

Keep track of drug items added within the last “x” days by running this 
report. Drug Items Added in Last ñXò Days

ha_1003

Benefits:
Used to track drug item additions to the system. 

PRN

Same report 

available for 

Supply Items



How to Use This Report:
This report shows all patients who's "Print Statements" box is not 

checked in their SELF PAY payer setup screen 

Itôs hard to identify settings such as whether or not a patient is set to have statements 
printed.  Reports like this can save you hours of manual searching to identify things 
missing or set wrong in patient demographic screen.

Patients Not Set to Print Statements
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Benefits:
Used to identify patients who need to receive patient statements 

but are not set to do so. 
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How to Use This Report:
This report will show line item details for claims billed between the 

specified date range. The ability to view all patient progress notes or 

contents of a kit, if applicable. The total amount billed and booked on 

the claim are shown so the line items can be compared.

It’s important to assure items are being billed properly.  Below report 
shows total amount billed and booked so that the line items can be 
compared.

Billing Audit Report

ha_1014

Benefits:
This audit report is used to verify that items are being billed 

properly.
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How to Use This Report:
This report groups the claim line items by charge code within charge 

code type (drug, supply, per diem, etc.) within contract used in billing 

within payer. The awp per day and net billed per day for each line 

item is calculated based on the dates of service on the line item .

It’s often difficult to analyze specific contracts for payers.  Use this 
report to review AWP and Net Billed amounts for specific charge 
codes.

Charge Code Audit Report

ha_1029s

Benefits:
This report is primarily used to review the awp and net billed 

amounts for charge codes to analyze a specific contract. The report 

page breaks at each payer so if you want just one payer simply 

print the page range for that payer. 
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Rock-Pond has many reports to help you address specific 

problems.  Just tell us…

•What are you having to do manually now?

•Are you trying to clean up data?

•Where are the frustrations?

CONSULTING
Rock-Pond Solutions offers a broad range of consulting services to address the business 

problems and challenges faced by home infusion providers.

SOLUTIONS
Our customers face many of the same challenges and opportunities. When we  

systematize a process to solve a common problem, we market it as a solution, saving time 

and money and delivering predictable results. 

REPORTING
Our Home Infusion Reports product is a subscription based service that makes all of 

these powerful reports you’ve seen today available to any home infusion provider for one 

low price.

ROCK-POND REPORTS

for HomecareNet



Sign up for 

Service

Install

Viewer

Print 

Reports!

You’ll get full access to our library of over 75 Rock-Pond 

reports as well as any additions to the library while you are 

a customer.  So, what are you waiting for?...

“The Bad Debt Analysis report has saved us over 4 days per 

month in manual calculations.  Thanks Rock-Pond!

Laurie Robinson

Jefferson Health System

"I just couldn't live without them!“

Jeanne Lugli, Reimbursement Mgr

Healthcare Automation

“Rock-Pond Reports show off the power and value of the data 

stored…by our software and allow us to stay focused on 

expanding the core functionality of HomecareNet.”

Ken Pereira, Founder & CEO

Healthcare Automation

It’s Easy…

ROCK-POND REPORTS

for HomecareNet
$ 225/mo or   $ 2500/yr


